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  BOOKING TERMS AND CONDITIONS  
Please be aware that your booking in respect of your participation in a tournament or private hire event (“Event”) 

with RAM Building Consultancy  (“RAM”, “us” or “we”) will be governed by the following Terms and Conditions. 

Please read them carefully and feel free to contact us via CharitySoccer@ramconsultancy.co.uk should any 

points be unclear. 

 
1. YOUR BOOKING 

Your booking for each Event, once accepted and confirmed in writing to you, represents a contract between you 

and RAM (the “Contract”). The Contract is based on the information provided to you in writing prior to booking 

and is governed by these Terms and Conditions. Your contract is with RAM Building Consultancy (Company 

Registration Number 04045008), whose registered address is: RAM Building Consultancy , Hammond Road, 

Elms Farm Industrial Estate, Bedford, Bedfordshire, England, MK41 0UD 

 
You are entering into the Contract on your own behalf and on behalf of everyone in your group that is taking part 

in the Event (“Your Group”). Please ensure that all members of Your Group are aware of these Terms and 

Conditions as they will apply to all members of Your Group. 

 
In entering into this Contract, we will consider you to be the organiser of Your Group (“Group Organiser”). As 

the Group Organiser, you must be over 18 years of age and we cannot accept bookings from any teams 

unaccompanied by supervising adults. 

 

2. YOUR PAYMENT 

 
Event Price 

The price applicable for each Event organised by RAM is as presented in writing to the Group Organiser. 

 
Invoices and Payment 

Your booking confirmation will include an invoice showing the balance of all sums due to RAM from you, along 

with any monies paid by you in advance. All outstanding balances must be paid by the due dates stated in the 

invoice. 

 
When booking, you will need to make an initial deposit payment, followed by a stage payment and then a 

final balance payment. The dates on which the stage payment and final balance payment are due will be set 

out in the invoice. This has been designed to enable you to plan and collect monies in appropriate timelines 

from the other members of Your Group and for us to be able to plan ahead with the Event arrangements. Should 

we not receive the relevant payment by the dates stated in the invoice, then we reserve the right to treat your 

booking as cancelled. In such instance, all monies paid by you up to the date of any such cancellation will be 

retained by RAM and no refunds will be given. 

 

IMPORTANT NOTE: You, as the Group Organiser, are making this booking on your own behalf and on behalf of 

all members of Your Group. You are directly responsible for the payment of all of the monies due to RAM for the 

booking. This is the case irrespective of whether you are reimbursed by other members of Your Group in respect 

of the booking. 

 
If for any reason a payment by cheque is returned unpaid by the issuing bank, or has to be represented, a charge of £15 

will be levied by us to cover the bank and administration charges incurred. 

 
3. YOUR CANCELLATION 

You may cancel your booking with us, but if you do so then a cancellation charge will apply. The cancellation 

charges are set out below. As soon as you know that you need to cancel your booking, you must call us on 

01234 840442 and then contact us in writing to confirm the cancellation. 
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Cancellation charges are calculated from the day RAM receives written instruction from you to cancel a 

booking, and apply as follows: 

 

 
 

If you or Your Group have insurance cover and cancel your booking due to illness, accident or a change of 

circumstances, then the cancellation charges which apply may be covered by your insurance policy. In such 

instances, we recommend you check with your insurer. 

 
4. INSURANCE & LIABILITY 

All Events organised by RAM are insured for ‘public liability’ purposes. RAM holds Public Liability Insurance to 

the value of £5million and Employers Liability Insurance to the value of £10million. However, RAM’ insurance 

does not cover Your Group’s public liability, or personal accident or injury whilst at an Event, except where such 

liability is caused by our negligence. These are risks which are borne by you and Your Group. 

 
All members of Your Group need to be physically fit and able to participate in sporting activities and, accordingly, 

all members of Your Group accept all risks which may result from their own participation in the Event. As a 

participatory sporting event, each member of Your Group participates in the Event entirely ‘at their own risk’. 

RAM cannot accept responsibility for death or personal injury to a participant, however serious and howsoever 

caused (including, but not limited to, poor pitch condition), except where such death or personal injury is 

caused by RAM’ own negligence. 

All members of Your Group are encouraged to make sure they have their own personal and public liability 

insurance in place before taking part in the Event. It is your responsibility as the Group Organiser to inform all 

members of Your Group and/or their parents or guardians (or any other such responsible person) accordingly. 

 
RAM cannot accept responsibility for death or personal injury (however serious and howsoever caused 

including, but not limited to, death or injury due to adverse weather conditions or damage to the facilities, e.g. 

seating and seating fixings) to any person attending an Event (whether as participant or spectator) whilst on the 

venue premises (including car parks), except where such death or personal injury is caused by RAM’ own 

negligence. It is your responsibility as the Group Organiser to inform all members of Your Group and/or their 

parents or guardians (or any other such responsible person) accordingly. 

 
5. BEHAVIOUR & CONDUCT 

It is a condition of Your Group’s participation in the Event that you and each member of Your Group agree to 

accept the authority and decisions of the RAM organisers and venue management in attendance at the relevant 

Event. 

 
All visitors to the venue (whether members of Your Group or spectators connected to Your Group) where the 

Event is being held must, at all times, comply with the instructions and regulations of the venue and /or its 

officers, employees or agents. All visitors to the venue where the Event is being held must not do anything on 

the premises, or any adjoining or neighbouring premises, in such a way as to cause damage, nuisance, 

annoyance, disturbance, inconvenience, injury or damage to the venue or the owners or occupiers of 

adjacent or neighbouring premises. 

 
It is your responsibility as the Group Organiser to ensure the behaviour of all members of Your Group is 

acceptable at all times at the Event. In extreme cases of unacceptable behaviour by members of Your Group, 

RAM and the venue where the Event is being held reserve the right to eject, without warning, any person from 

the venue, and its premises, whose conduct is considered unacceptable. This also includes the right to 

terminate Your Group’s participation in an Event whereby part or all of a group may be required to leave the 

premises. In such circumstances RAM shall not refund any sums paid by you in respect of the booking. 

 

Length of time from the date of cancellation to the start of the event 

 
16 weeks or more: Cancellation charge payable by you is the deposit payment only. 

8 – 16 weeks: Cancellation charge payable by you is the deposit payment and stage payment. 

Less than 8 weeks: Cancellation charge payable by you is 100% of event fee. 
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Age group Born on or after Born before 

U16 1 Sept 2003 1 Sept 2005 

U15 1 Sept 2004 1 Sept 2006 

U14 1 Sept 2005 1 Sept 2007 

U13 1 Sept 2006 1 Sept 2008 

U12 1 Sept 2006 1 Sept 2009 

U11 1 Sept 2008 1 Sept 2010 

U10 1 Sept 2009 1 Sept 2011 

U9 1 Sept 2010 1 Sept 2012 

U8 1 Sept 2011 1 Sept 2013 

U7 1 Sept 2012 1 Sept 2014 

 

Every individual (or responsible individual) in Your Group is responsible for their own safety (and the safety of 

minor(s) under their control) and the safe-keeping of their personal property/possessions at all times. We cannot 

accept responsibility for any loss of personal property/possessions. 

 
You will be charged for any damages at the venue caused by members of Your Group. As Group Organiser, 

you will be held accountable for any damage caused to the Event venue or Event venue facilities by any 

members of Your Group or any connected spectators or for the theft of any property belonging to the venue 

where the Event is being staged. 

 

No alcohol is allowed to be brought into the Event venue. Smoking is strictly prohibited anywhere inside the 

Event venues. The taking of any dangerous or illegal substances into the premises of the venue where the 

Event is being held is also strictly prohibited. Anyone caught with such dangerous or illegal substances in their 

possession will be ejected from the Event venue immediately and may be liable to prosecution. 

 

6. TOURNAMENT RULES & FIXTURES 
For all groups booking to take part in a tournament event (“Tournament”), final briefing details will be sent to the 

Group Organisers of all participating teams 10-14 days before the Tournament takes place. The final briefing will 

include fixtures, schedules and the Tournament rules. 

 

7. TOURNAMENT PLAYER REGISTRATION 

Where you make a booking to take part in a Tournament you will be required to complete a Player Registration 

Form, which includes the name and date of birth of each player in Your Group. As Group Organiser, you shall 

confirm that all such details are correct. RAM will retain a copy of this form in the event that it should be 

necessary to follow up a query about a player’s age. 

 

RAM shall only use the personal information held in the Player Registration Form for the purposes of 

organising the Event. In supplying personal information on the Player Registration Form, each member of Your 

Group consents to RAM processing its personal data in such a way. You shall ensure that each member of 

Your Group is aware of this and gives their consent accordingly. 

 

8. JUNIOR FOOTBALL TOURNAMENT AGE QUALIFICATION DATES 

Where you make a booking to take part in a Junior Football Tournament at the end of season 2019/2020, you 

will need to ensure that all members of Your Group comply with the following age qualification dates. Boys and 

girls are permitted to play together in all age groups. 
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9. TRANSPORT 

Teams are responsible for organising their own transport to and from the Event venue. RAM cannot be held liable for 

any part of the Event missed due to your failure to arrive at the Event venue at the time advised in your final briefing 

details. 

 
10. CHILD PROTECTION 

All RAM Junior Tournament organisers are DBS checked. 

 

11. REFEREES/UMPIRES 

Independent, qualified referees or umpires are appointed for all Events. 

 
12. MEDICAL SERVICES 

RAM will ensure the provision of first aid medical services at all Events. 

 
13. PHOTOGRAPHS & VIDEO FOOTAGE 

By booking your team(s), you are also agreeing that RAM may, if appropriate, use any photographs or video 
footage taken by the Event photographers or film crew at our Events of individual players or teams, in our 
marketing literature, website and advertising. You shall ensure that all members of Your Group are also aware 
of this. 

 
If you do not wish photography or video footage of members of Your Group to be used for this purpose for any 

reason, you must notify RAM in writing to the email address at the head of these Terms and Conditions. 

 
In order to provide you with the opportunity to purchase official photographs and official video footage from the 

Event official photographers and official film company, it may be necessary to share your contact details with 

them. 

 
If you do not wish for us to share your contact details with the official photographers or official video company, 

you must notify RAM in writing to the email address at the head of these Terms and Conditions. 

 
14. SPECTATORS 

Spectators are allowed to enter the Event venue subject to capacity limits put in place by the Event venue owners. 

Spectators must remain in the designated seating areas for the duration of the Event. Spectators are not under 

any circumstances allowed to stand on the side of the pitch or go onto the pitch at any time. The designated 

seating areas at each Event are controlled and determined by the Event venue. Spectator viewing at an Event 

may therefore be limited or restricted, dependent on the designated seating areas allocated by the Event venue. 

 
15. EVENT CANCELLATION/CURTAILMENT 

In the unusual event that there are insufficient entries in an age group or category to go ahead with the specific 

Tournament age group or category, RAM will attempt to offer a suitable alternative for the affected members 

of Your Group. If there is not an alternative option which is acceptable for those affected members of Your 

Group, and you wish to cancel those members of Your Group affected from your booking, then any payments 

made by the affected members of Your Group to RAM prior to such cancellation will be refunded in full. 

 
Whilst every effort is made to mitigate the risk, we cannot accept responsibility if the venue, where the Event is 

being staged, makes a decision to cancel the Event at any time prior to the day of the Event for their own 

sporting/business reasons. Such decisions are completely out of our control. A few examples (including but 

not limited to) of such situations are if the relevant football club becomes involved in the end of season play-offs 

or qualifies for certain European competitions, damage to the pitch/facilities and severe weather conditions. 

Such matters might be decided very close to the date of the Event and so cancellation, while very unlikely, 

is possible. 

 
If such an incidence were to occur, RAM would refund all monies paid to us by you in full, however we 

cannot entertain and will not be liable for, from you or any member of Your Group any claim for loss of monies or 

costs of any description (such as for travel or accommodation, either individually or collectively), or 

disappointment or loss of opportunity, incurred as a result of such an Event cancellation. 
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Whilst every effort will be made to complete all scheduled fixtures at every Event, RAM cannot be held 

responsible for the curtailment of an Event due to adverse weather conditions or the decision of other teams to 

withdraw from the Event. 

RAM event management and the venue management reserve the right to stop an Event, at any time, if any 

circumstances arise where the safety of participants/spectators is considered to be at risk, for example (including 

but not limited to) severe weather conditions. It is possible that in such a situation an Event could be terminated 

before completion. However unlikely such circumstances may be, and whether or not any such circumstances 

may be deemed foreseeable (i.e. where it was obvious that such circumstances would happen or both of us knew 

it might happen), and irrespective of how much of the Event was incomplete, participants/spectators will not be 

entitled to a full or partial refund of monies paid to RAM unless RAM and the Event venue management, in 

evaluating the elements of the Event that did not take place and the reasons for them not taking place, deem that 

an appropriate refund of monies paid to RAM is due. If deemed appropriate, the refund will be made in line with 

the proportion of the Event that did not take place. In such occurrence, RAM cannot entertain and will not be liable 

for, from you or any member of Your Group any claim for loss of monies or costs of any description (such as for 

travel or accommodation, either individually or collectively), or disappointment or loss of opportunity, incurred as 

a result of such an Event termination. 

 

16. FORCE MAJEURE 

RAM shall not be liable for any loss, damage or expense which you or Your Group may incur arising from a 

change or cancellation to your arrangements which occur due to unusual or unforeseeable circumstances 

beyond our control and that of our suppliers. Such events would include, for example, war, threat of war, riots, 

civil strife, pandemics, industrial disputes, terrorist activity, fire or adverse weather conditions, natural or nuclear 

disaster, or similar events beyond our control. 

 

17. COMPLAINTS PROCEDURE 

In the event that you have any problems with any element of your Event experience, you must advise the 

Event organisers immediately, so that we can attempt to resolve the problem at once. If the problem cannot be 

resolved at the Event, then we will ask you as Group Organiser to contact us in writing after the Event with details 

of the complaint, following which RAM will undertake a full investigation. If you fail to take either of these steps, it 

will affect our ability to investigate your complaint and may impact the way your complaint is dealt with. In the 

event of any dispute arising between us, the dispute will be governed by the laws of England & Wales under the 

exclusive jurisdiction of the English courts. Complaints must be submitted in writing within 28 days of the event. 

 

In the event that any term of these Terms and Conditions is held to be unenforceable, all other terms and 

conditions contained herein shall remain unaffected. 

 
RAM cannot be held responsible for the conduct, behaviour and actions of other teams attending the Event; the 

decision of teams not to fulfil a scheduled fixture at the Event; loss of property and damage to 

property/vehicles at the Event venue. Vehicles are left in the Event venue car park or surrounding area entirely 

at the owners’ risk. We cannot accept responsibility for any loss, theft or damage, however extensive and 

howsoever caused. 

 
Due to the fact that it is something which would be outside of our control, RAM cannot accept responsibility for 

the condition of the pitch or the facilities (including, but not limited to, changing facilities, food and beverage 

outlets and designated seating areas) at the time of the Events, and therefore we will not be able to entertain or 

be liable for claims, of any description, from any person, if the condition of the pitch or the facilities for an Event 

is not to their satisfaction. 

 
18. EVENT DELIVERY ACCURACY 

To the best of our knowledge, all information advised on the website is fully accurate. Please be aware that 

there may be occasions when facilities or items at Event venues, as stated on the website, are modified or 

unavailable due to factors beyond our control. 
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  TOURNAMENT RULES  
7-A-SIDE RULES 

1. The Tournament is only open to teams with all players aged 18 and over. 
 

2. Teams shall consist of seven players on the pitch plus a maximum of eight nominated substitutes 
who may be used at any time during the match with the permission of the referee. Players who 
have been substituted are permitted to re-enter the match. 
 

3. The format of the tournament will be advised to all teams prior to the tournament. Teams will play in 
groups on a league basis, with all teams going through to a finals stage. 
 

4. All free kicks are direct. 
 

5. When a free kick, goal kick or corner kick is taken, opposing players must be at least three metres 
from where the kick is being taken. 
 

6. The kick off will be taken from the centre spot in the normal way to start the game and after a goal 
has been scored. No shooting is allowed direct from the centre spot when a game commences or 
restarts after a goal has been scored. 
 

7. There is no offside. 
 

8. Outfield players are allowed in the Goalkeepers Area and the goalkeeper is allowed outside 
of the Goalkeepers Area. 
 

9. The goalkeeper must roll out the ball underarm along the ground. Goalkeepers must release the 
ball within 6 seconds. If these rules are infringed then a direct free kick will be awarded at the point 
where the infringement occurred. 
 

10. Goalkeepers cannot pick up the ball from a back pass or from a throw-in from one of their own 
players. If this rule is infringed then a direct free kick will be awarded at the point where the 
infringement occurred. 
 

11. Goalkeepers are not allowed to handle the ball outside of the Goalkeepers Area. A direct free kick 
will be awarded at the point where the infringement occurred. 
 

12. Goal kicks are to be taken from anywhere along the goal line and the ball has to leave the 
Goalkeepers Area before being touched by another player. 
 

13. Throw-ins are to be taken in the conventional manner. 
 

14. Any player given a yellow card by the referee will be subject to an immediate 2 minute sin bin period. 
If the yellow card is given during the last 2 minutes of the match, then there will not be time for the 
player to re-enter the match, however the sin bin period does not carry over to the start of the next 
match. Any player sent off in the tournament will be subject to a 1 match suspension in their team's 
next match. 
 

15. The retreat line rule does not apply in these tournaments. 
 

16. Players must wear shinpads for the duration of each match. 
 

17. No jewellery of any kind is to be worn during matches. 
 

18. In all group matches, three points will be awarded for a win and one for a draw. In the event of a tie 
on points between two or more teams, then goal difference will decide group positions. In the event 
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of a tie on goal difference, group positions will be determined by the team scoring the most goals in 
their group matches. In the event of a tie on goals scored, the result between the teams who are 
tied will be used to determine their group positions. If this does not separate the teams, then a 
penalty shoot-out will decide the group positions, with each team taking three penalty kicks. If this 
results in a tie, the shoot-out will continue on a "sudden death" basis, with alternating penalty kicks, 
until a winner is found. 
 

19. For semi-finals and finals, in the event of the scores being level at the end of normal time, then the 
winners will be determined by a penalty shoot-out. This method of deciding matches by the taking 
of penalty kicks will be carried out in the same manner as per the terms stated above. The players 
eligible to take penalty kicks will be limited to the 7 players per team on the pitch at the end of the 
match. In placing Finals, in the event of the scores being level at the end of normal time, then the 
two teams will be jointly awarded the same finishing position in the tournament. 

20. Players are allowed a 1 metre run up to take a penalty. 
 

21. The match ball shall be size 5. 
 

22. Official referees will be appointed for all tournament matches. 
 

23. There will be a match card for each match at the tournament, which will be held by the match 
official. After the match, the match card must be signed by both team managers and the referee to 
confirm the result. Referees will then return the completed match card to a tournament official 
immediately after each match. 
 

24. All teams must be ready at the appointed time and pitch of each match, otherwise they will be liable 
to forfeit the match. A maximum of 5 minutes will be allowed in the event of unforeseen 
circumstances delaying a team, after which time their opponents will be entitled to claim the three 
points for a win in that match, with a 2-0 score line awarded. 
 

25. In the event of a colour clash, the referee will toss a coin to see which team will wear bibs, which will 
be provided by the tournament organisers. 
 

26. Each team will be held responsible for the behaviour of its managers, coaching staff and supporters 
throughout the tournament. Any cases of misconduct will be reported back by referees and will be 
dealt with by the tournament management. 
 

27. Only the players, managers/coaches are allowed on the pitch or within the pitch 
perimeter. All spectators must remain in the stands at all times. 
 

28. In the event that a match is abandoned under any circumstances, the outcome of that match will 
be decided at a meeting of the tournament management. 
 

29. A player can be registered for one team only in the tournament. 
 

30. Officials from RAM will be the tournament management for the tournament. In addition, 
tournament referees may be co-opted to the tournament management. 
 

31. All official complaints must be made in writing and handed in to the tournament organisers at the 
stadium as soon as possible after the match concerned and no later than 10 minutes after the 
completion of the match. Complaints should be addressed to the tournament management, 
whose decision will be final. 
 

32. The tournament management will not accept complaints relating to referees' decisions. 
 

33. The tournament management shall have the power to deal with any matters arising which are not 
provided for in these rules. 
 

34. The tournament management reserves the right to amend these rules. 
 

35. The rules of this tournament are binding on all teams taking part and all rules not covered 
above will be as per the Football Association Rules and Regulations. 
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